
Sentiment Analysis:
Getting to know what your

customers say about your company 



People likes to talk and to share their experience
with other people, that is why Twitter is a great source to 

extract data for your insights but the question is:
how do you analyze loads of comments?



Let' see how Sentiment Analysis works: Topic 

From each tweet you get the topic what reduces the amount of time consumed in reading 



Let' see how Sentiment Analysis works:  Sentiment Text

From each topic you get to know what they say: sentiment text



Let' see how Sentiment Analysis works: Score

From each comment, you also get the score: depending on how positive or
negative the comments are



Let' see how Sentiment Analysis works: Polarity

Regarding every tweet you get the polarity: you can see at a glance if the
comments are positive or negative



Visualizing your data

Not only you can extract data but present it clear to your audience



Visualizing your data

Not only you can extract data but present it clear to your audience


